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Terms and Conditions of Sale 
 
These general terms and conditions ("Terms and Conditions") apply to all quotations, acknowledgments, and/or 
invoices submitted by Ideal Technology Corporation ("Ideal") for the sale, lease or distribution of products 
("Products), sale or lease of systems that incorporate Products ("Systems"), and services rendered in conjunction 
with Systems or Products ("Services").  Consequently, a valid acceptance of any and all offers by Ideal to sell or 
lease Products, Systems, or Services, regardless of form, is expressly conditioned upon the Customer's assent 
to the application of these Terms and Conditions to the resulting contract (a "Valid Order").  Therefore, if these 
Terms and Conditions are in any way unacceptable to Customer, or if Customer at any time intends on offering 
additional or different terms and conditions in connection with the purchase or lease of Products, Systems, or 
Services, Customer must advise Ideal immediately in writing. Any purchase order or other ordering document 
that contains deviations from these Terms and Conditions is a counteroffer, which may be accepted or rejected 
by Ideal, and which may result in an increase in the quoted price and/or a delay in Ideal's standard delivery time 
frame.  As used herein, "Agreement" means these Terms and Conditions together with a Valid Order. 
Freight Terms. 
All shipments are F.O.B. Shelby Township, Michigan, with any and all freight charges the responsibility of 
Customer (not included in quoted price). 
Incidental Costs. 
Payment of any and all sales taxes, usage taxes, tariffs, brokerage fees, duties or other  costs imposed on this 
transaction by a governmental or quasi-governmental entity are the responsibility of Customer. 
Duration of Offer; Cancellation & Delays. 
Prices outlined in an Ideal offering document are firm for thirty (30) days from the date of the document; thereafter, 
they are subject to change without notice, and following such 30 day period Customer should inquire as to the 
continued validity of such pricing.  In the event of cancellation following the issuance of a Valid Order, Customer 
will be charged the greater of 35% of purchase order value or our cost for all work in process, raw material and 
purchased items, plus 15%. In the event of a customer driven delay in the order, the customer is subject to a per 
day penalty of .05%, of the order value, up until the order is reinstated, cancelled or paid. These costs are in 
addition to any other cancellation costs that may apply.  All payment terms are subject to final credit approval 
upon receipt of the Valid Order.   
Purchase Money Security Interest. 
By delivery of a Valid Order, Customer grants to Ideal a purchase money security interest in any and all Products 
or Systems ordered, and the proceeds thereof, until final payment under the Valid Order has been received.  
Customer further grants Ideal the right, in Ideal's sole and absolute discretion, to take any and all necessary 
actions to perfect the security interest granted in any applicable jurisdiction(s) without further authorization from 
Customer. 
Limited Warranties. 
Subject to the limitations set forth in Section 7 of these Terms and Conditions, Ideal hereby provides to Customer 
a limited twelve (12) month warranty that Products and Systems are manufactured free from defects in material 
and workmanship, and a ninety (90) day warranty that all Services will be performed in a workmanlike and 
professional manner. The warranties provided herein are available only to the original purchaser of Products, 
Systems, or Services, and are not assignable or otherwise transferable. 
Disclaimers of Warranties, Limitations on Liability and Exclusive Remedy. 
A. The limited warranty set forth is in lieu of any and all other express warranties. 
B. The limited warranties provided herein are Ideal's exclusive warranties for Products, Systems, and 
Services. 
C. WITHOUT IN ANY MANNER LIMITING THE PRECEDING, Ideal EXPRESSLY DISCLAIMS ANY AND 

ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY AND  OF FITNESS FOR A PARTICULAR PURPOSE OR FOR INTENDED USE. 

D. The liability of Ideal for a breach of its Product and System warranty is limited to repair or replacement 
(at Ideal’s option) of the defective Product or System; Ideal's liability for breach of its Services warranty 
is limited to reperformance of the defective Services.  Written notice of any defect in Products, Systems, 
or Services must be provided to Ideal within one (1) year of the date of purchase by registered mail or 
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certified mail, return receipt requested, and Products believed to be defective must be returned to 
Ideal’s plant at Customer's cost within said one (1) year after date of purchase, otherwise, said claim 
shall be barred, void and unenforceable.  Excluded from this warranty are any and all wear items, 
ultrasonic horns, ultrasonic converters, hot plate heaters, hot air heaters. 

   
E. In all cases, and regardless of the form of action, Ideal's liability with respect to, arising from, or in 

connection with Customer's purchase or use of Products, Systems, or Services is limited to the 
amounts actually paid by Customer to Ideal for such Products, Systems or Services.  Without in any 
manner limiting the preceding, Ideal shall not in any case be liable or responsible for backcharges of 
any kind, or for indirect, incidental, or consequential damages, including without limitation the loss of the 
use of any asset,  loss of revenue, or loss of profit.  The remedies set forth in these Terms and 
Conditions are the sole and exclusive remedies available to Customer against Ideal. 

F. Ideal does not warrant that Customer's operation or use of any Products supplied by Ideal will comply 
with any existing or future industry standards, guidelines, or procedures, or with the requirements of any 
safety and environmental law, code, ordinance or regulation of any federal, state, municipality or other 
jurisdiction, including but not limited to state OSHA laws and regulations, unless otherwise specifically 
provided in a separate written agreement signed by Customer and Ideal. 

G. Ideal shall not be liable or responsible for any damages arising from damage during shipment, faulty 
installation, adjustments or repairs, exposure to excessive pressure, temperature or harmful chemicals, 
or improper application or misuse or abuse of Products or Systems caused by any entity or individual 
other than Ideal, including Customer. 

H. Ideal shall not be liable or responsible for any damages arising out of any injury caused or allegedly 
caused by any products or parts manufactured on or with Products purchased from Ideal. 

I. The express warranties as provided contained herein shall not apply unless and until Customer has 
paid the contract price in full.  Ideal shall have no further responsibility, obligation, or liability to 
Customer to honor the limited warranties and shall not be responsible for any damages sustained by 
Customer resulting from its failure to fully pay the contract price including, but not limited to 
consequential, special, or indirect damages. 

Assumption of Risk – Indemnification. 
A. Customer assumes all duties and obligations, as well as any and all liability arising out of its 

maintenance, operation, safeguarding, and/or use of any Products, including without limitation the 
assumption of all duties and obligations related to complying with any applicable state and/or federal 
laws, rules, regulations, ordinances, and applicable industry standards including (without limiting the 
foregoing) laws, rules, regulations, ordinances, and applicable industry standards pertaining to the safe 
operation and/or use of Products, or to the safe design or manufacture of any product or part 
manufactured on or with Products. 

B. Customer assumes all duties and obligations, as well as any and all liability arising out of its 
manufacture of products using Products, including but not limited to its duty to provide a product which 
is free from design, manufacturing and other defects. 

C. Customer shall exonerate, hold harmless, defend and indemnify Ideal and its affiliates, shareholders, 
directors, officers and employees against any kind of claim, liability or lawsuit arising out of the design, 
manufacture, handling, use, distribution and/or sale of any product or part manufactured by Customer 
on or with Products.  Customer will, at Ideal’s request, assume the defense of any of the foregoing 
claim, liability or lawsuit and reimburse Manufacture for all costs and attorney’s fees expended in the 
defense of such claim, liability or lawsuit. 

D. In response to reasonable requests from Customer, Ideal will cooperate with and provide reasonable 
technical assistance to Customer in defense of any claim, liability or lawsuit against Customer for 
losses or damages alleging a defect in the design or manufacture of a product or part manufactured by 
Customer on or with Products. 

E. Customer will promptly give notice to Ideal of any claim, liability or lawsuit alleging a defect in Products 
caused by the design, manufacture, handling, use or sale of Products of which Customer becomes 
aware. 
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Amendment or Modification. 
A. The Agreement is the complete and exclusive statement of the contract between Customer and Ideal 

and supersedes any and all previous correspondence, quotations and/or agreements relating to 
Products, Systems or Services that are the subject of the Agreement.   

B. No amendments, modifications, supplements, limitations, waivers or discharges of this Agreement or 
any of its terms shall bind Ideal unless in writing and signed by an authorized representative of Ideal, 
making express reference to amending the Agreement.  No agent, employee, or representative of Ideal 
has any authority to sign and bind Ideal with respect to any of the foregoing (including without limitation 
any representation or warranty not contained in this Agreement concerning Products, Systems or 
Services), except an authorized representative of Ideal.   

C. Notwithstanding anything to the contrary in this Agreement, no modifications, limitations, waiver or 
discharge of any provision of the Agreement shall affect Customer's liabilities to Ideal accrued prior 
thereto.   

D. Obvious stenographic and clerical errors contained in the Agreement are subject to correction by Ideal. 
E. Data supplied in the instruction manual has been verified and validated and is believed adequate for the 

intended use of the equipment.  If the equipment or procedures are used for purposes other than those 
specified herein, confirmation of their validity and suitability should be obtained in writing from Ideal.  
Otherwise Ideal does not guarantee results and assumes no obligation or liability. 

F. Texturing and or coating are not included unless specified in writing.  Expansion factor if applicable 
must be provided by the customer. 

G. Molds and mold related product: 
 Materials for tryouts to be supplied by the customer.  Standard press ejection included, hydraulic 

ejection will require additional cost and time.  Mold flow analysis to be provided by customer.  No 
certification, prime and paint of parts are included. 

 


